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Mechanisms are provided for determining contact-related
information items for presentation to a user, such that the user
can refer to the information items to enhance the user’s com-
munication with the contact. Contact-related information
items that have a high relevance level may be accessed and
presented to the user. In a case in which no or limited high
relevance level information items exist, contact-related infor-
mation items associated with incrementally lower levels of
relevance may be accessed and presented. Moreover, accord-
ing to some example embodiments, relevance may be derived
based on the relationship of the user with the particular con-
tactand/or the frequency of communications with the contact.
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